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CORPORATE SOCIAL RESPONSIBILITY (CSR) STATEMENT

Bison Electrical Services is committed to ethical business behaviour at all times in every
The aspect of the management and operation of its business.

Through demonstrating our commitment to Corporate Social Responsibility, we aim to align
our

business values, purpose, and strategy with the social and economic needs of our
stakeholders,

whilst embedding responsible and ethical business policies and practices into everything we
do.

Bison Electrical Services is committed to the following principles:

e We manage our business with pride and integrity.

e We are committed to full legal compliance in all that we do.

e We are committed to providing all our employees a safe, fulfilling, and rewarding career.
e We actively assess and manage the environmental impacts of our operation.

e We will continue to develop our standing as a responsible business in the community.

e We continually benchmark and evaluate what we do to improve our performance.

CODE OF BUSINESS ETHICS
Standards of Conduct

e This code applies to all of the Company's operations and sets out the minimum
standards that the Company’s Management expects from its employees.

e We will conduct every aspect of our business with honesty and integrity, respecting
our employees' and customers' human rights and interests.

e We will conduct every aspect of our business ensuring the safety of the
students/children at all times.

e We will not promise more than we can reasonably deliver or make commitments we
cannot keep.

Employees

e We are committed to providing and maintaining a safe and healthy working environment for
our employees.

e We strive to create a workplace in which there is mutual trust and respect and where every
person feels responsible for the performance and reputation of our company.



e We will maintain good communication with employees.
o We will assist our employees in realising their full potential.

Compliance with Law

e All employees of Bison Electrical Services will comply with all laws and regulations applicable.
e Appropriate training will be provided for employees as necessary.
e All employees have access to the Company’s Staff Handbook.

Business Integrity

o No employee shall offer, give, seek or receive, either directly or indirectly, inducements or
other improper advantages for business or financial gain and no employee may offer, give,
seek or receive any gift or payment that could be construed as such. If any employee is in
any doubt as to whether they may accept an offer, that employee should refer to the Gifts &
Hospitality policy or contact a member of Management.

e Bison Electrical Services accounting and other records and supporting documents must
accurately describe and reflect the nature of the underlying transactions.

e No undisclosed or unrecorded account, fund or asset will be established or maintained.

e We will not facilitate, support, tolerate or condone any form of money laundering.

The Environment

o We are committed to making continuous improvements in the management of our
environmental impact. (more information can be found in our Sustainability Statement)

Community Involvement

e Bison Electrical Services strives to be a good corporate citizen and to fulfil our
responsibilities to society and the community in which we operate.

e We are committed to supporting local charitable trusts.

o We are committed to supporting local community activities.

e We are committed to supporting the safety of the local community.

Reporting
o All employees working within the community are encouraged to report any incidences of

anti-social behaviour and social decline to Management. Management will then review and
if necessary, report the matter to the relevant authorities.



Conflicts of Interest and Confidentiality

e  Whilst the Company respects the privacy of its employees, all employees are expected to
avoid personal activities and financial activities which could conflict with their
responsibilities to the Company.

e All actual and potential conflicts should be dealt with in line with the Company’s policy and
disclosed and discussed with Management.

o All employees and contractors must not seek gain for themselves or others through misuse
of their positions or company property.

e Information received by anyone in the course of their employment must not be used for
personal gain or for any purpose other than that for which it was given.

e Where information is confidential, that confidentiality must be respected.

Bribery and Corruption

e The Company is fundamentally opposed to any acts of bribery and to the making of facilitation
payments as defined by the Bribery Act 2010.

e Employees and any other persons associated with the Company such as suppliers, agents,
subsidiaries and business partners are not permitted to either offer or receive any type of
bribe and/or facilitation payment.

e All employees are encouraged to report any suspicion of corruption or bribery within the
Company in accordance with the Anti Bribery policy which can be found in the staff handbook.

e Should any employee or associated person be in doubt when receiving or issuing gifts and
hospitality, he/she must refer to the Gifts & Hospitality policy.

e The Company uses its reasonable endeavours to implement the guidance principles on bribery
management that are published, from time to time, by Secretary of State in accordance with
Section 9 of the Bribery Act 2010.

e If an employee or associated person is found guilty of giving or receiving a bribe, he/she will
be personally, criminally liable and may be subject to disciplinary action.

e Anyone found guilty of bribery, will be responsible for bearing any related remedial costs such
as losses, court fees or expenses.



Human Rights

e The Company is vehemently opposed to the use of slavery in all forms; cruel, inhuman or
degrading punishments; and any attempt to control or reduce freedom of thought, conscience
and religion.

e The Company will ensure that all of its employees, suppliers and students/children are entitled
to their human rights as set out in the Universal Declaration of Human Rights and the Human
Rights Act 1998.

e The Company will not enter into any business arrangement with any person, company or
organisation which fails to uphold the human rights of its workers or who breach the human
rights of those affected by the organisation’s activities.

HEALTH & SAFETY

Health & Safety

Bison Electrical Services is committed to attaining the highest standards of Health, Safety and
Welfare for all its employees and approved operatives.

It is the policy of Bison so far as is reasonably practicable to:

e Develop a positive safety culture throughout the Company that adds value to the business as a
whole

e  Endeavour to maintain a commitment to health and safety at all levels within the company

e Ensure the health, safety and welfare at work of all our Employees and customers
(students/children) that may be affected by the company’s undertakings

e  Provide employees with sufficient information, training and/or supervision to enable them to
carry out their duties in an efficient and safe manner

e  Monitor and review health and safety performance throughout the company

e Maintain health, safety and welfare as an integral part of the management of the company

e  Maintain arrangements to enable employees to consult with management on health, safety and
welfare issues.

e The Company require all employees to conduct their duties in a manner compatible with the
company objectives and set a personal example.

e  All accidents will be recorded and investigated to determine if preventative action is required to
prevent further incidences.

Environment

e Bison Electrical Services recognises its responsibility to the environment. It will therefore take
account of the impact of its work on the environment and take positive steps to reduce any
adverse effects. It will aim to conserve resources in a sustainable manner and promote an
awareness of environmental issues to its employees and customers.



EMPLOYMENT

e Bison Electrical Services is committed to taking positive action to fight unlawful discrimination
and promote equality and diversity in every respect of its work. The Company will actively
encourage diversity to maximise achievement, creativity and good practice and to bring benefit
to the individuals and communities with which and for which it works.

e  Bison Electrical Services encourages everyone it works with, and for, to contribute to an
environment in which people feel comfortable expressing how they feel and what they need,
knowing they will be treated with respect and that their contribution will be valued.

e Bison Electrical Services is an equal opportunities employer. The aim of its equality & diversity
policy is to ensure that no job applicant, employee or student/child receives less favourable
treatment on the grounds of sex, trans-gender status, pregnancy or maternity, sexual
orientation, religion or beliefs, marital status, civil partnership status, race, ethnic origin, colour,
nationality, national or ethnic origins, disability or age or any other grounds whether prohibited
by legislation or otherwise. Bison Electrical Services will strive to redress any imbalance that
may become evident.

Management shall review the content and effectiveness of the Equality & Diversity policy as may be

necessary. Management is responsible for implementation of the policy.

Legislation & Codes of Practice

e We will comply with all relevant legislation and codes of practice as applicable to our business.

e We operate within all legal requirements and regulations and expect all employees to co-
operate in this by adhering to all laws, regulations, policies and procedures. Any employee
becoming aware of another employee acting inappropriately is obliged and encouraged to

report this.

e All employees have access to the Company’s staff handbook.

Access to Information

o  We will seek to ensure that information is made available to our employees and customers and
can be made available in alternative formats if required.



Recruitment

e All recruitment will be carried out with regard to fairness, equality and consistency for all
candidates at all times.

e  Bison Electrical Services has in place an Equality & Diversity policy which is applicable to
recruitment.

Staff Training

e  We will provide all our employees with the necessary guidance and training to ensure the
effective implementation of this policy and to ensure we are an inclusive employer and service
provider.

Complaints

e Any employee who feels that they have grounds for complaint in relation to any aspect of their
employment, should pursue this through the Company’s Grievance Procedure.

e  Customers who feel they have grounds for complaint may pursue these through the Company’s
Complaint Procedure.

Data Protection

We comply with all relevant principles governing Data Protection and have in place a Data Protection
Policy.

CUSTOMER AND SUPPLIERS

Customers

e  We are committed to delivering the highest level of service to all our customers,
students/children.

e  We regularly monitor and review service delivery in terms of our operational services.

Suppliers - Ethical Purchasing Policy

e  We purchase a wide range of goods and services in order to operate our business and rely on a
number of key suppliers for the delivery of our core services.

e  We aim to develop strong relationships with our suppliers, based on mutual trust,
understanding and respect.

We expect our suppliers to:



Adhere to business principles consistent with our own.

Ensure that their products and services are produced and delivered to comply with all
legislation relevant to their business.

Seek to maintain continuous improvement in their supply chain relationship with us.

We will seek to work with our key suppliers to:

e  Develop long-term meaningful relations to the benefit of both parties.

Improve the quality, environmental performance and sustainability of goods and
services where this can be achieved to the benefit of both parties.



